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4.	 Condemnation of the condemners. Criminals may also shift the focus of atten-
tion from their deviant acts to the motives and behavior of those who disap-
prove of these actions. They may claim the condemners are hypocrites, deviants 
in disguise, or compelled by personal spite. For instance, one may claim that
police are corrupt, teachers show favoritism, or parents “take it out” on their 
children. Thus, criminals neutralize their behavior through “a rejection of the 
rejectors.”56

5.	 Appeal to higher loyalties. Criminals may sacrifice the rules of the larger society 
for the rules of the smaller social groups to which they belong, such as a gang 
or peer group. They do not necessarily deviate, because they reject the norms of 
the larger society. Rather, their higher loyalty is with these smaller groups; thus, 
they subscribe to the norms of these groups over general social norms. They may 
claim that one must “always help a buddy” or “never squeal on a friend.” Another
example of this neutralization technique is antiabortion radicals who shoot doc-
tors who perform abortions; they claim they are appealing to a higher loyalty  
(a supreme being), which relieves them from responsibility and guilt.

Sykes and Matza emphasized that the techniques of neutralization may not be strong 
enough to protect individuals from their own internalized values and the reactions of 
conforming others. Instead, neutralization techniques lessen “the effectiveness of social 
controls” and “lie behind a large share of delinquent behavior.”57

One area where techniques of neutralization have been applied is white-collar crime. 
Several studies have examined the tendency to use such excuses to alleviate guilt for 
engaging in behavior that professionals know is wrong. For example, a recent study that 
examined the decision-making of 133 students in a graduate business program found 
that not only did neutralizing attitudes have significant effects on the respondents’ deci-
sions to commit corporate crime (involving distributing a dangerous drug), but the older 
students—namely, those with more seniority and experience in the business world—were 

more likely to employ techniques 
of neutralization.58

Furthermore, studies of corpo-
rate crime have identified two 
more common types of excuses 
that white-collar criminals use in
their illegal activities.59 Specifically, 
the two techniques of neutraliza-
tion that experts have observed 
primarily among corporate 
criminals are “defense of neces-
sity” and “metaphor of the led-
ger.” Defense of necessity implies 
that an individual should not 
feel shame or guilt about doing 
something immoral as long as 
the behavior is perceived as nec-
essary. Often in the corporate
world, the climate puts pressure
 a larger profit, no matter what

.

rate settings is metaphor of
 or group has done so much 

How would you would 
explain sending/reading 
personal texts while 
at work in terms of the 
various techniques of 
neutralization?
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